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7KH�UROH�RI�WKH�FRXQVHOORU�LV�WR�IDFLOLWDWH�WKH
SHUVRQȇV�UHVROXWLRQ�RI�WKHVH�LVVXHV��ZKLOVW
UHVSHFW�WKHLU�YDOXHV��SHUVRQDO�UHVRXUFHV�
FXOWXUH�DQG�FDSDFLW\�IRU�FKRLFH��&RXQVHOOLQJ
FDQ�SURYLGH�SHRSOH�ZLWK�D�UHJXODU�WLPH�DQG
VSDFH�WR�WDON�DERXW�WKHLU�SUREOHPV�DQG
H[SORUH�GLIILFXOW�IHHOLQJV�LQ�D�FRQILGHQWLDO�DQG
GHSHQGDEOH�HQYLURQPHQW�

&RXQVHOORUV�GR�QRW�XVXDOO\�RIIHU�DGYLFH��EXW
LQVWHDG�JLYH�LQVLJKW�LQWR�WKH�FOLHQWȇV�IHHOLQJV
DQG�EHKDYLRXU�DQG�KHOS�WKH�FOLHQW�FKDQJH
WKHLU�EHKDYLRXU�LI�QHFHVVDU\��7KH\�GR�WKLV�E\
OLVWHQLQJ�WR�ZKDW�WKH�FOLHQW�KDV�WR�VD\�DQG
FRPPHQWLQJ�RQ�LW�IURP�D�SURIHVVLRQDO
SHUVSHFWLYH��

&RXQVHOOLQJ�FRYHUV�D�ZLGH�VSHFWUXP�IURP�WKH
KLJKO\�WUDLQHG�FRXQVHOORU�WR�VRPHRQH�ZKR
XVHV�FRXQVHOOLQJ�VNLOOV�DV�SDUW�RI�WKHLU�UROH��IRU
H[DPSOH��D�QXUVH��\RXWK�OHDGHU��SHUVRQDO
WUDLQHU�RU�WHDFKHU�

'LG�\RX�NQRZ"

&RXQVHOLQJ��DV�D�YLWDO
FRPSRQHQW�RI�WKH�KHDOWKFDUH
DQG�SHUVRQDO�GHYHORSPHQW
ODQGVFDSH��RIIHUV�LQGLYLGXDOV�D
VDIH�VSDFH�WR�H[SORUH�WKHLU
WKRXJKWV��HPRWLRQV��DQG
FRQFHUQV��HQDEOLQJ�WKHP�WR
EXLOG�UHVLOLHQFH�DQG�PDNH
LQIRUPHG�GHFLVLRQV�



(QGRUVHPHQW�IURP

$ERXW�8V

$OO�RQOLQH�FRXUVHV�RIIHUHG�E\�&RXUVHV�PH�DUH�IXOO\�HQGRUVHG�E\�WKH�ΖQWHUQDWLRQDO�$SSURYDO

DQG�5HJLVWUDWLRQ�&HQWUH��Ζ$5&���D�TXDOLW\�FRQWURO�V\VWHP�IRU�HGXFDWLRQ�SURJUDPV�DQG�FRXUVHV

LQ�LQWHUQDWLRQDO�HGXFDWLRQ��%DVHG�LQ�4XHHQVODQG��$XVWUDOLD��WKH�Ζ$5&ȇV�&RPPLWWHH�%RDUG�RI

DFFRPSOLVKHG�HGXFDWLRQ�SURIHVVLRQDOV�ZRUN�WR�HQGRUVH�TXDOLW\�HGXFDWLRQ�FRXUVHV�LQ�WKH

LQWHUQDWLRQDO�PDUNHW��7KH�Ζ$5&�HQGRUVHPHQW�HQVXUHV�WKDW�&RXUVHV�PH�PDLQWDLQV�D�KLJK�OHYHO

RI�UHVSHFW�LQ�DFDGHPLF�FLUFOHV�ZLWKLQ�D�UDQJH�RI�GLVFLSOLQHV�LQ�$XVWUDOLD�DQG�EH\RQG�

&RXUVHV�PH�LV�WKH�OHDGHU�LQ�RQOLQH�HGXFDWLRQ�ZLWK�GHFDGHV�RI�H[SHULHQFH�LQ�ERWK�SXEOLF�DQG

SULYDWH�HGXFDWLRQ��2XU�IRXQGHUV�KDYH�D�FRPELQHG����\HDUV�RI�H[SHUWLVH�LQ�HGXFDWLRQ�DQG

WUDLQLQJ�DQG�KDYH�MRLQHG�IRUFHV�WR�GHOLYHU�KLJK�TXDOLW\��ORZ�FRVW�HGXFDWLRQ�WR�DQ\RQH�ZLVKLQJ

WR�DGYDQFH�WKHLU�FDUHHU�

$FFUHGLWHG�E\
:H�DUH�SURXG�WR�DQQRXQFH�WKDW�DOO�RXU�FRXUVHV�DW�&RXUVHV�0H�DUH�DFFUHGLWHG�E\�WKH

ΖQWHUQDWLRQDO�&RXQFLO�IRU�2QOLQH�(GXFDWLRQDO�6WDQGDUGV��Ζ&2(6���D�UHVSHFWHG�JOREDO

RUJDQLVDWLRQ�GHGLFDWHG�WR�HQVXULQJ�WKH�TXDOLW\�RI�RQOLQH�HGXFDWLRQ��7KLV�SUHVWLJLRXV

DFFUHGLWDWLRQ�VLJQLILHV�WKDW�&RXUVHV�0H��KDV�PHW�WKH�ULJRURXV�VWDQGDUGV�VHW�E\�Ζ&2(6�

VROLGLI\LQJ�RXU�UHSXWDWLRQ�IRU�GHOLYHULQJ�H[FHOOHQFH�LQ�RQOLQH�HGXFDWLRQ�ZRUOGZLGH��:H�DUH

FRPPLWWHG�WR�SURYLGLQJ�KLJK�TXDOLW\�FRXUVHV�DQG�ORRN�IRUZDUG�WR�ZHOFRPLQJ�VWXGHQWV�IURP

DURXQG�WKH�JOREH�WR�RXU�DFFUHGLWHG�SURJUDPV�
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/HDUQLQJ�6SHFLILF�6NLOOV

/LVWHQLQJ�	�%RQGLQJ

5HIOHFWLRQ

4XHVWLRQLQJ

ΖQWHUYLHZ�7HFKQLTXHV

&KDQJLQJ�%HOLHIV�DQG�1RUPDOLVLQJ

)LQGLQJ�6ROXWLRQV

(QGLQJ�WKH�&RXQVHOOLQJ

)RFXV�RQ�WKH�3UHVHQW

7HOHSKRQH�&RXQVHOOLQJ

3UREOHP�6ROYLQJ�7HFKQLTXHV�Ζ��$JJUHVVLRQ

3UREOHP�6ROYLQJ�7HFKQLTXHV�ΖΖ��'HSUHVVLRQ

3UREOHP�6ROYLQJ�7HFKQLTXHV�ΖΖΖ��*ULHI�DQG�/RVV

3UREOHP�6ROYLQJ�7HFKQLTXHV�Ζ9��6XLFLGH
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