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Become a specialist and assist 
people through their hard time in life
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Passionate about helping people 
through different crises in their life? 
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teaches you all practices and methods 
to effectively intervene, counsel and 
assist clients in those challenging time. 
You will be guided through both short-
term strategies to prevent immediate 
mental health damage and long-term 
improvements. This online course is 
ideal for support workers who wish to 
broaden their counselling expertise as 
well as those who plan to have a career 
in the helping industries.

Did you know?
54% of people with mental illness 
do not access any treatment. This is 
worsened by delayed treatment due 
to serious problems in detection and 
accurate diagnosis.
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Core Modules
• Understanding methods of crisis intervention
• Ethical, professional and legal issues
• Dangers of crises and effective intervention
• Developmental Crises
• Post-traumatic stress disorder
• Violence and sexual assault
• Crisis and drug addiction
• Family crises
• Crises and cultural issues
• The Counselling Session
• Focus on the Present
• Telephone Counselling
• Dealing with Crises
• Problem-Solving Techniques I: Aggression
• Problem-Solving Techniques II: Depression
• Problem-Solving Techniques III: Grief and Loss
• Problem-Solving Techniques IV: Suicide
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